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Webinar Questions

* Please email any questions related to the
webinar topic to WebinarQuestions@hsag.com.
Please include the following information:

o Subject Line:
PCHQR Program: End-of-Year Recap and Look Ahead

o Emall body:
Your question and the applicable slide number

* For questions unrelated to the webinar topic,
use the QualityNet Question and Answer Tool.
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https://cmsqualitysupport.servicenowservices.com/qnet_qa

Acronyms and Abbreviations

CAUTI Catheter-associated Urinary Tract Infection | HCP healthcare personnel
CBM claims-based measure ICU Intensive care unit
cDl Clostridium difficile Infection MRSA Methicillin-resistant
Staphylococcus aureus
e || SomEl Hinseeseeklce NHSN National Healthcare Safety Network
Bloodstream Infection
CMS Centers for Medicare & Medicaid Services | OP outpatient
cy calendar year PCH Prospective anment System-exempt
Cancer Hospital
Prospective Payment System-exempt
=0 SIS NS Aolel Cancer Hospital Quality Reporting
EOL End of Life PDC Provider Data Catalog
FY fiscal year PSSM Patient Safety Structural Measure
HAI healthcare-associated infection Q Quarter
HCHE Hospital Commitment to Health Equity SDOH Social Drivers of Health
Hospital Consumer Assessment of : : :
HCAHPS Healthcare Providers and Systems SSi Surgical Site Infection
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Purpose

his presentation will provide a recap of this
year's PCHQR Program key events and
updates and provide insight into calendar
year (CY) 2025.
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Objectives

Participants will be able to recall this year’s
significant program events and changes and
summarize upcoming events.

12/30/2024 5



PCHQR Program: End-of-Year Recap and Look Ahead

Recapping CY 2024
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Publication of the
Final Rule

The fiscal year (FY) 2025 Inpatient Prospective Payment
System/Long-Term Care Hospital Prospective Payment System
final rule finalized the following changes:

* Adoption of the Patient Safety Structural Measure, beginning
with the CY 2025 reporting period/FY 2027 Program Year
(pages 69455-69488)

» Modification of the Hospital Consumer Assessment of Healthcare
Providers and Systems (HCAHPS) Survey Measure, beginning
with the CY 2025 reporting period/FY 2027 Program Year
(pages 69489-69507)

» New start date for public display of the Hospital Commitment to
Health Equity Measure (pages 69577—-69580)



https://www.govinfo.gov/content/pkg/FR-2024-08-28/pdf/2024-17021.pdf

Updated Timeline: Public Reporting

_______ Measues | PCH# Public Reporting

Hospital Commitment to Health Equity (HCHE) PCH-39 January 2026 and
subsequent years
Patient Safety Structural Measure PCH-43 Fall 2026 and

subsequent years

12/30/2024 Acronyms | 8



Finalized FY 2027 PCHQR
Program Measure Set

Safety and Healthcare-Associated Infection (HAI)

Short Name PCH# Measure Name
CAUTI PCH-5 Catheter-associated Urinary Tract Infection (CAUTI) Outcome Measure
CLABSI PCH-4 Central Line-associated Bloodstream Infection (CLABSI) Outcome Measure

National Healthcare Safety Network (NHSN) Influenza Vaccination Coverage

nlet Felne Among Healthcare Personnel (HCP)

SSI-Colon and PCH-6  American College of Surgeons-Centers for Disease Control and Prevention
Abdominal and Harmonized Procedure Specific Surgical Site Infection (SSI) Outcome Measure
Hysterectomy PCH-7  (currently includes SSis following Colon Surgery and Abdominal Hysterectomy)

NHSN Facility-wide Inpatient Hospital-onset Methicillin-resistant

SRS HOR Staphylococcus aureus (MRSA) Bacteremia Outcome Measure
NHSN Facility-wide Inpatient Hospital-onset Clostridium difficile Infection (CDI)
CDI PCH-26
Outcome Measure
COVID-19HCP  popi3s  cOVID-19 Vaccination Coverage Among HCP
Vaccination

N/A PCH-43 Patient Safety Structural Measure
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Finalized FY 2027 PCHQR
Program Measure Set

Clinical Process/Oncology Care Measures

Short N\ame PCH# Measure Name

Proportion of Patients Who Died from Cancer Receiving
SOLACEhe Folnmez Chemotherapy in the Last 14 Days of Life

EOL-Hospice PCH-34 Proportlpn of Patients Who Died from Cancer Not Admitted
to Hospice

Intermediate Clinical Outcome Measures

Proportion of Patients Who Died from Cancer Admitted to the
SolAIes PCH-33 " |htensive Care Unit in the Last 30 Days of Life

Proportion of Patients Who Died from Cancer Admitted to Hospice

EOL-3DH PCH-35  ¢or Less Than Three Days
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Finalized FY 2027 PCHQR
Program Measure Set

Patient Engagement/Experience of Care

Short Name PCH# Measure Name

Hospital Consumer Assessment of Healthcare

HCAHPS PCH-29 Providers and Systems

Documentation of Goals of Care Discussions

N/A PCH-42 Among Cancer Patients

Claims-Based Outcome Measures

OP PCH-30 and Admissions and Emergency Department (ED) Visits for
Chemotherapy PCH-31 Patients Receiving Outpatient Chemotherapy
CEIEE] PCH-36 30-Day Unplanned Readmissions for Cancer Patients

Readmissions

Prostate Cancer PCH-37 Surgical Treatment Complications for Localized Prostate Cancer
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Finalized FY 2027 PCHQR
Program Measure Set

Health Equity Measures

Short Name PCH # Measure Name
HCHE PCH-39 Hospital Commitment to Health Equity
SDOH-1 PCH-40 Screening for Social Drivers of Health
SDOH-2 PCH-41a—e* Screen Positive Rate for Social Drivers of Health

*The Screen Positive Rate for Social Drivers of Health measure has five individual Health-related Social
Needs: 41a. Screen Positive Rate for Social Drivers of Health - Food Insecurity; 41b. Screen Positive Rate
for Social Drivers of Health - Housing Instability; 41c. Screen Positive Rate for Social Drivers of Health -
Transportation Needs; 41d. Screen Positive Rate for Social Drivers of Health - Utility Difficulties; 41e.
Screen Positive Rate for Social Drivers of Health - Interpersonal Safety
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Claims-Based Measures:
FY 2025 Report Distribution

« Spring 2024
o OP Chemotherapy measure
(PCH-30 and PCH-31)

o End of Life (EOL) measures
(PCH-32, PCH-33, PCH-34, and PCH-35)

o Surgical Treatment Complications for
Localized Prostate Cancer measure (PCH-37)

« Fall 2024

o 30-Day Unplanned Readmissions for
Cancer Patients measure (PCH-36)



Updated PCHQR Program
Web Pages

QualityNet

* QOverview

« PCHQR Measures

« Participation
 Resources

« Data Collection
Quality Reporting Center
* QOverview
 Resources and Tools
 Final Rules
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https://qualitynet.cms.gov/pch/pchqr
https://qualitynet.cms.gov/pch/pchqr/measures
https://qualitynet.cms.gov/pch/pchqr/participation
https://qualitynet.cms.gov/pch/pchqr/resources
https://qualitynet.cms.gov/pch/data-management/data-collection
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/resources-and-tools3/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/resources-and-tools3/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/final-rule/

Updated
PCHQR Program Resources

Program Manual (Fall 2024 Update)

Measure Submission Deadlines by
Due Date

Public Reporting Period Relationship Matrix
Measure Crosswalk (FYs 2024-2027)



PCHQR Program: End-of-Year Recap and Look Ahead

Looking Ahead to CY 2025
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What’s Next?
Submissions

Quarterly submissions

o HAI measure data

o HCAHPS Survey data

» Updated 32-question survey is effective January 1, 2025,
patient discharges

o COVID-19 HCP Vaccination measure data

Annual submissions

o Influenza HCP measure data

o *NEW?* Health Equity Measures

o Data Accuracy and Completeness Acknowledgement

Patient Safety Structural Measure (PSSM) data collection
begins January 1, 2025. CY 2025 PSSM data will be
reported beginning in May 2026.
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What’s Next?
Claims-Based Measures (CBMs)

Anticipated FY 2026 CBM Report Distribution
« Spring 2025
o OP Chemotherapy measure (PCH-30 and PCH-31)
o Prostate Cancer measure (PCH-37)
o EOL measures (PCH-32, PCH-33, PCH-34, and PCH-35)

« Fall 2025
o Cancer Readmissions measure (PCH-36)



What’s Next?
Public Reporting

HCAHPS Survey data continue to publicly refresh quarterly
HAI measures continue to publicly refresh as follows:
o Quarterly: CAUTI, CLABSI, SSI, MRSA, CDI, and
COVID-19 HCP Vaccination
o Annually: Influenza HCP
Claims-based measure results will continue to publicly
refresh annually as follows:
o July: OP Chemotherapy, EOLSs, Prostate Cancer
o October: Cancer Readmissions
Health Equity measures will be publicly reported
beginning in CY 2026.
PSSM data will be publicly reported beginning
in CY 2026.



Schedule for Public Reporting

« January 2025

o Q2 2023-Q1 2024 HCAHPS Survey data

o Q2 2023—-Q1 2024 HAIl measure data

o Q1 2024 COVID-19 HCP Vaccination measure data
« April 2025

o Q3 2023-Q2 2024 HCAHPS Survey data

o Q3 2023—-Q2 2024 HAIl measure data

o Q2 2024 COVID-19 HCP Vaccination measure data



Schedule for Public Reporting

. July 2025
o Q4 2023-Q3 2024 HCHAPS Survey data
o Q4 2023—-Q3 2024 HAI measure data
o Q3 2024 COVID-19 HCP Vaccination measure data
o Q3 2023-Q2 2024 (FY 2026) End-of-life claims data
o Q3 2022-Q2 2023 (FY 2026) Prostate cancer claims data

 October 2025

o Q1 2024-Q4 2024 HCHAPS Survey data

o Q1 2024—-Q4 2024 HAl measure data

o Q4 2024 COVID-19 HCP Vaccination measure data

o Q4 2024-Q1 2025 Influenza Vaccination measure data

o Q4 2023-Q3 2024 (FY 2026) Cancer readmissions claims data



What’s Next?
Outreach and Education Activities

* Qutreach includes program requirements and data
submission reminders.

 Anticipated educational events include overviews of
new measures:

o Health Equity measures
o Patient Safety Structural Measure

We welcome suggestions for event topics.
Please submit via the survey link on the
Quality Reporting Center’s
On Demand Event page.



https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/2023-events/pch121423ondemand/

PCHQR Program: End-of-Year Recap and Look Ahead

Key Dates and Reminders
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Upcoming Data
Submission Deadlines

« January 2, 2025
o Q3 2024 HCAHPS Survey data
* February 18, 2025

o Q3 2024 HAIl measure data

= CAUTI, CLABSI, CDI, MRSA, and
SSI-colon and abdominal hysterectomy

o Q3 2024 COVID-19 HCP Vaccination measure data
« April 2, 2025
o Q4 2024 HCAHPS Survey data



PCHQR Program: End-of-Year Recap and Look Ahead

QualityNet Email Updates and
Question and Answer Tool

12/30/2024
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Getting Started:
Receiving Program Notifications

QualityNet Home Page

CMS,QOV QualityNet Search QualityNet Q Quality Programs~  Help~

Recent News View more

Welcome to QualityNet!
December 14, 2022
Your one-stop shop for CMS Quality Programs. FY 2023 Hospital VBP Program

Percentage Payment Summary Reports
Now Available for Review

Subscribe to Email Updates

November 8, 2022

Get Started with QualityNet
CMS Releases January 2023 Public

Reporting Hospital Data for Preview
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User Information

Sign Up for Email Updates

Step 1: Enter your name and email address
Step 2: Select the lists you would like to join (at least one must be selected).

Step 3: Click the "Sign Up" button. You will receive an email requesting your confirmation for each subscription submission, and private lists will require approval
from the list administrator prior to confirmation.

All fields marked with an asterisk (*) are required.

User Information

Name * Email *

12/30/2024
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Program Selection and Sign Up

v Quality Reporting

W PCHQR Notify: PPS-Exempt Cancer Hospitals Quality Reporting (PCHQR) Program Notifications
News, information, announcements, and educational offerings/events regarding the PPS-Exempt Cancer
Hospitals Quality Reporting Program.

e « 1 3 » B

12/30/2024
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Question and Answer Tool

QualityNet

CMS.gOV QualityNet

Getting Started
Registration
Sign In Instructions
Security Statement & Policy
Password Rules

Training & Guides
QualityNet Training
QualityNet Secure Portal
Secure File Transfer
QualityNet Events Center

Search QualityNet

Q

Known Issues & Maintenance

Known Issues
System Maintenance

QualityNet Support
QualityNet Support

Quality Programs v pv Log into Secure Portal

Question & Answer Tools
Hospitals - Inpatient
Hospitals - Outpatient

| PPS-Exempt Cancer Hospitals I
mbulatory surgical Centers

ESRD Facilities
Inpatient Psychiatric Facilities

Close

12/30/2024
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Ask a Question

CMS.QOV QualityNet

Quality Q&A Tool Ask a Question Browse Program Articles E How to Use this Tool

Quality Question and Answer Tool

Your one-stop shop for CMS Quality Answers

Search for the answer to your question Q

4 Site Feedback

& 12/

Browse

Ask a Question
View existing articles

Submit a Question to CMS

For the best experience, please use one of the following browsers: Chrome, Firefox, Safari, Microsoft Edge. Mobile devices are not currently supported.
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Submit a Question

QualityNet Question and Answer Site

Submit a Question to Our Support Team.

* Indicates required field

WARNING: Individually identifiable health information in this system is subject to the Health Information Portability and Accountability Act of 1996 and the Privacy Act of 1574. Submission of
guestions to the Q10 and Hospital QA Systemn that containe Protected Health Information (PHI) iz a viclation of these Acts. Questionz containing PHI will be deleted from the system and not
processed. For detailed information regarding transmitting or receiving healtheare information or data read the QualityMet Syztem Security Policy, PDF

Tell us about yourself
First Mame ~ Last Narme ™

enter first name { enter last name (limit 75 chars)

Email Address* Confirm Email Address *

enter email address; format joe@domain.com enter email address agai

What is your question?
Program *

=elect from the drop

Topic™

select from the list of provided topics

Subject *

enter summary of your question (limit 160 chars)

Question (4000 Characters Max) =

enteryour question for CMS

I'm not a robot

Prhmey - Tarma

Phone Humber

format sooeiooeooo

SUBMIT QUESTION

Acronyms
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PCHQR Program: End-of-Year Recap and Look Ahead

Thank you!
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Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference use
only. In the case that Medicare policy, requirements, or guidance related to this
presentation change following the date of posting, this presentation will not
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as summary
information. No material contained therein is intended to take the place of either
written laws or regulations. In the event of any conflict between the information
provided by the presentation and any information included in any Medicare rules
and/or regulations, the rules and regulations shall govern. The specific statutes,
regulations, and other interpretive materials should be reviewed independently

for a full and accurate statement of their contents.
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