Reference #: 2024-66-1PF

From: Inpatient and Outpatient Healthcare Quality Systems Development and Program
Support

Sent: November 6, 2024

To: Inpatient Psychiatric Facilities Quality Reporting (IPFQR) Program Listserve

Subject: Psychiatric Inpatient Experience Survey Resources Now Available

The Centers for Medicare & Medicaid Services (CMS) and Inpatient and Outpatient Healthcare
Quality Systems Development and Program Support are pleased to notify Inpatient Psychiatric
Facilities Quality Reporting (IPFQR) Program participants of the availability of resources for the
Psychiatric Inpatient Experience (PIX) Survey. These resources appear on the IPEQR Program
Resources web page of QualityNet and the IPFQR Program Resources and Tools web page of
the Quality Reporting Center.

P1X Survey Resources

e The IPFQR Program PIX Survey Fact Sheet provides a comprehensive overview of the
PIX Survey.

e The IPFQR Program Frequently Asked Questions: PIX Survey (November 2024)
document provides answers to frequently asked questions about the PIX Survey, survey
administration, data collection, data submission, sampling, program requirements, resources,
and tools.

Please do not respond directly to this email. Please submit questions to CMS’ Inpatient and
Outpatient Healthcare Quality Systems Development and Program Support via the Quality
Question and Answer Tool at https://cmsqualitysupport.servicenowservices.com/qnet_ga or call
toll-free (844) 472-4477 or (866) 800-8765 weekdays from 8 a.m. to 8 p.m. ET.



https://qualitynet.cms.gov/ipf/ipfqr/resources
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