
1 

Updates from the Centers for 
Medicare & Medicaid Services 

Hospital Inpatient VIQR Outreach and Education Support Contractor 

Candace Jackson, RN 
IQR Program Lead 

Bethany Wheeler,  MS 
Hospital VBP Program Lead  

September  29, 2014 



2 9/29/2014 

Objectives 

• Participant will be able to: 
 Identify Inpatient Quality Reporting (IQR) 

Inquiry Support Updates 
 Explain the QIN-QIO Program 
 Describe 1Q2014 Lessons Learned 
 Access the Secure Portal 
 Access the Web-Based PC-01 Measure 
 Identify Hospital Value-Based Purchasing 

(VBP) Updates 
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Mathematica 

• Hospital Inpatient and Outpatient Process 
and Structural Measure Development and 
Maintenance (Hospital-MDM)  
 Cindy Cullen 
 Mathematica Policy Research   
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QIN-QIO Program 

• Quality Innovation Network – Quality 
Improvement Organization (QIN-QIO) 
Program  
 Dr. Jane Brock, MD, MSPH, Clinical Director 

for National Coordinating Center from Telligen 
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IQR Program 

Candace Jackson, RN, IQR Program Lead 
Candace.Jackson@HCQIS.org  

mailto:Candace.Jackson@HCQIS.org
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1Q2014 Lessons Learned 

• Secure Portal Access 
 Need for two Security Administrators 
 Unable to access Portal 

• Data Transmission 
 Known Issues 

• Valuable Feedback Reports 
 Provider Participation Report 
 Submission Detail Report 
 Facility, State and National Report 
 Case Status Summary 
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Secure Portal Login 
• In your internet browser navigate to www.qualitynet.org. 
• The QualityNet Home Page will open. Go to the Log in to QualityNet 

Secure Portal section located in the upper right hand side of the page and 
select Login. 

http://www.qualitynet.org/
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Choose Your QualityNet 
Destination 

• The Secure Portal 
QualityNet 
Destination Page 
will open.  

• Under Choose 
Your QualityNet 
Destination select 
Inpatient 
Hospital Quality 
Reporting 
Program.  
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Log In to QualityNet 

• The Login 
Page will 
open.  

• Enter your 
user id, 
password, 
and security 
code, and 
select the 
Submit 
button. 
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VIP Access 

• For your security code open the VIP 
Access application.  

• Once this is open, you will see the token 
that has a security code that changes 
every 30 seconds.  

• Copy (select the copy button on the far 
right of the code) and paste that code 
into the Security Code box on the Login 
screen.  

• You will need to do this every time you 
log in to the new Secure Portal.  
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Warning Page 

• The U. S. Government Information System Warning Page will 
open. Select the I Accept button.  
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Quality Programs 

• The QualityNet Secure Portal Launch Page will open. Select the 
Quality Programs drop-down menu.  

• Click on the Hospital Quality Reporting: IQR, OQR, ASCQR, 
IPFQR, PCHQR link. 
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Accessing PC-01Web-Based 
Measure 

• The My Tasks Page will open.  
• Go to the section titled Manage Measures, View/Edit Structural/Web-

Based Measures/Data Acknowledgement (DACA). 
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Web-Based Measures 
• Select Inpatient Web-Based Measures. 
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Selecting Payment Year 

• For Payment Year use the drop-down menu to select 2016, and then select 
the Continue button. 
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Select Quarter 
• Select the button for the appropriate quarter. 
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PC-01 Status 

• You will see the measure with the status of either Complete or Incomplete.  
• To complete the measure, click on the measure, which will open the screen 

that will allow you to answer the questions.  



18 9/29/2014 

Measure Data Details 
• Complete the measure questions.  
• Once you have completed and saved your data you can return to the 

summary screen. That measure status should now read Complete.  
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 Hospital VBP Program 

Bethany Wheeler, MS, Hospital VBP 
Program Lead 

Bethany.Wheeler3@HCQIS.org  

mailto:Bethany.Wheeler@HCQIS.org
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Hospital VBP Program 
Funding 

• Hospital VBP Program 
 Hospitals will be paid for inpatient acute care 

services based on the quality of care, not just 
quantity of the services provided 
 Funded by reductions from participating hospitals’ 

Diagnosis-Related Group (DRG) payments 
Fiscal Year (FY) Percentage Withhold 

FY 2013 1.00% 
FY 2014 1.25% 
FY 2015 1.50% 
FY 2016 1.75% 

FY 2017 and future fiscal years 2.00% 
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Hospital VBP Program 
Eligibility 

• Eligible hospitals include subsection (d) 
hospitals – as defined in Social Security 
Act 1886(d)(1)(B) 

• Excluded hospitals include those: 
 Subject to payment reductions under the 

Hospital IQR Program 
 Excluded from the Inpatient Prospective 

Payment System (IPPS) 
 Cited for deficiencies during the 

performance period that pose immediate 
jeopardy to the health or safety of 
patients 

 Without the minimum number of 
measures/dimensions 

 Hospitals located within the state of 
Maryland 
 

Hospitals excluded from 
VBP will not have their 

base operating DRG 
payments reduced by the 

withhold percentage. 
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Hospital VBP Program 
Performance Standards 

Achievement Threshold 
Performance at the 50th percentile (median 

of hospitals during the baseline period) 
 

Hospital Data from 
the Baseline Period 

Floor 
The lowest performing 
hospital’s performance rate 
during the baseline period 

Benchmark 
Average (mean) 

performance of the 
top 10 percent of 

hospitals during the 
baseline period 
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Hospital VBP Program 
Evaluating Hospitals 

• Achievement Points 
• Awarded by comparing an individual 

hospital’s rates during the performance 
period with all hospitals’ rates from the 
baseline period 
 Rate equal to or better than benchmark 

= 10 points 
 Rate lower than the achievement 

threshold = 0 points 
 Rate equal to or better than the 

achievement threshold and lower than 
the benchmark = 1–10 points 
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Hospital VBP Program 
Evaluating Hospitals 

• Improvement Points 
• Awarded by comparing an 

individual hospital’s rates 
during the performance and 
baseline periods 
 Rate equal to or lower than the 

baseline period rate = 0 points 
 Rate equal to or better than 

benchmark and better than the 
baseline period rate = 9 points 

 Rate between the baseline 
period rate and the benchmark 
= 0-9 points 
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Outcom
e 

Hospital VBP Program FY 2016 
Domain Weights and Measures 

Domain Weights 

25% 

10% 

40% 

25% 

Patient 
Experience of 

Care 

Outcome 

Efficiency 

Patient and Caregiver Centered Experience 
of Care/Care Coordination 

HCAHPS Survey 

Clinical Process of Care 
AMI-7a 
PN-6 

SCIP-Inf-2 
SCIP-Inf-3 

SCIP-Inf-9 
SCIP-Card-2 
SCIP-VTE-2 

IMM-2* 

Outcome 

MORT-30-AMI 
MORT-30-HF 
MORT-30-PN 
AHRQ PSI-90 

CLABSI 
CAUTI* 

SSI: Colon & Abdominal 
Hysterectomy* 

Efficiency and Cost Reduction 
MSPB-1 

An asterisk (*) indicates a newly adopted measure 
or domain for the Hospital VBP Program. 
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Process 

Hospital VBP Program FY 2017 
Domain Weights and Measures 

5% 

25% 20% 

25% 

25% 
Outcome

Efficiency 
and Cost 

Reduction Safety 

Patient and 
Caregiver 
Centered 

Experience 
of Care/Care 
Coordination 

An asterisk (*) indicates a newly adopted measure for 
the Hospital VBP Program. 

Domain Weights 

Clinical Care 

Patient and Caregiver Centered Experience 
of Care/Care Coordination 

HCAHPS Survey 

Clinical Care 
Outcomes 

MORT-30-AMI 
MORT-30-HF 
MORT-30-PN 

Process 

AMI-7a 
IMM-2 
PC-01* 

Efficiency and Cost Reduction 
MSPB-1 
Safety 

CLABSI 
CAUTI 

AHRQ PSI-90 

SSI: Colon & Abdominal 
Hysterectomy 

MRSA* 
C-difficile* 

Process 
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Hospital VBP Program: How to Run a 
Percentage Payment Summary Report  

(1 of 7) 
1. After you have entered the QualityNet Secure 

Portal, select the drop-down arrow located next to 
the My Reports tab on the yellow ribbon. 

2. Select the Run 
Reports  option 
in the selection 
drop-down box. 
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Hospital VBP Program: How to Run a 
Percentage Payment Summary Report  

(2 of 7) 

3. After being directed to the Report Run 
Interface, select Run Report(s) in the I’d 
Like To… box. 



29 9/29/2014 

Hospital VBP Program: How to Run a 
Percentage Payment Summary Report  

(3 of 7) 
4. In the Select Program, Category and Report section, 

choose IQR in the Report Program drop-down. 
5. Select Hospital Value-Based Purchasing – Feedback 

Reports in the Report Category  drop-down. 
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Hospital VBP Program: How to Run a 
Percentage Payment Summary Report 

(4 of 7) 
5. Select Hospital Value-Based Purchasing – 

Value-Based Percentage Payment Summary 
Report link in the Report Name section. 
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Hospital VBP Program: How to Run a 
Percentage Payment Summary Report  

(5 of 7) 
6. In the Report Parameters 

section, select your state  
in the Select State drop-
down. 

7. Select your provider ID in 
the Select Provider drop-
down. 

8. Select the FY 2015 
Reporting Period in the 
Select Reporting Period 
drop-down. 

9. Select PDF in the Report 
Format drop-down. 

10. Select Run Report. 

X
X 
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Hospital VBP Program: How to Run a 
Percentage Payment Summary Report  

(6 of 7) 

11.Select the Search Reports option at the 
bottom of the Report Run Interface. 
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Hospital VBP Program: How to Run a 
Percentage Payment Summary Report 

(7 of 7) 
12. Your report request has officially been queued within the system as 

indicated in the Status section. When your report is ready for 
download, the status will display a green check mark. 
 In the action section, you may: 
 View the report by selecting the magnifying glass 
 Download the report by selecting the green downward pointing arrow 
 Favorite the report by selecting the yellow star 
 Delete the report by selecting the no symbol or prohibition sign 
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This material was prepared by the Hospital Inpatient Value Incentives, and Quality Reporting (VIQR) Outreach and Education Support Contractor, under contract with the Centers 
for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. HHSM-500-2013-13007I, FL-IQR-Ch8-09262014-02 

Hospital VBP Program 
Resources 

• For technical questions or issues related to accessing 
the report, contact the QualityNet Help Desk 
 Email: qnetsupport@hcqis.org 
 Phone: 866-288-8912 

 

• For questions related to the Hospital VBP Program, 
contact Health Services Advisory Group (HSAG) 
 Inpatient Q&A tool: https://cms-ip.custhelp.com/ 
 Phone: 844-472-4477 or 866-800-8765 

mailto:qnetsupport@hcqis.org
https://cms-ip.custhelp.com/
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